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Hello,

I've attached a PDF that I would like to be included in the August 11th City Council Meeting
as a written public comment. 

I plan to also speak at this meeting, and hope that this written letter will aid council members
who would seek to further consider this matter.

Please let me know if there is anything else needed from me.

Grace and peace,

Ben Vail
Area Ministry Director - Inland Empire 
www.intervarsity.org | pray | give



Benjamin Vail 
  
  
  
  
 August 11, 2025 
 
City Council & City Manager 
 City of Yucaipa 
 34272 Yucaipa Blvd 
 Yucaipa, CA 92399 
 
Mayor, Mayor Pro Tem and Members of the City Council, 
 
This written letter includes further details at the bottom regarding the referenced city codes 
from Temecula and Claremont. Thank you! 
 
My name is Benjamin Vail and I live at  I would like to respectfully 
request that the city consider adopting an ordinance to regulate commercial door-to-door 
solicitation. While I understand that solicitation is protected in some cases and that 
businesses rely on outreach, our current city code does not sufficiently protect the peace 
and privacy of residents—especially those who have clearly posted “No Soliciting” signs. 
 
Many in our community have experienced repeated and unwanted visits from solicitors 
who ignore these signs and disrupt daily life. Some have been aggressive or evasive about 
their affiliations, creating discomfort and safety concerns for families, seniors, and 
individuals home alone. Personally, our young children have been woken by loud, uninvited 
knocking, despite clear signage. 
 
I’ve spoken with neighbors and started a conversation about this on the Yucaipa Bulletin 
Facebook group. It’s clear this is a shared concern. I respectfully ask the city to examine 
examples from nearby cities that better balance the rights of residents and solicitors: 

• City of Claremont has time limits to prohibit evening solicitation and requires all 
solicitors to register and carry a city-issued ID badge at all times, paying a fee to 
their police department for cost recovery. Residents there may request to be placed 
on a Do Not Knock registry, which commercial solicitors must honor. 
 (Source: Claremont Municipal Code Chapter 5.40) 
 



• City of Temecula also requires solicitors to register with the city, and has specific 
language in their code about door-to-door solicitors honoring clearly posted “No 
Soliciting” Signs.  
 (Source: Temecula Municipal Code Chapter 5.16) 

 
These cities have successfully created systems that allow for regulated commercial 
solicitation and protected non-commercial activity such as political canvassing and 
religious expression, while respecting the privacy of their residents.  
 
I believe Yucaipa would benefit from adopting similar practices, and that Yucaipa can 
continue to be a city friendly to business while making these common sense changes that 
protect residents. A few suggestions to consider: 
 

1. Enforcing fines or penalties for solicitors who ignore posted “No Soliciting” signs. 
2. Implementing a "Do Not Knock" registry that residents can opt into.  
3. Requiring visible city-issued ID badges for permitted solicitors for their safety and 

ours. 
4. Improved public awareness about how to report violations and who qualifies as a 

permitted solicitor. 
 

I love living in Yucaipa and appreciate the City’s efforts to maintain a safe and peaceful 
community. I hope the Council will take this matter under serious consideration and look 
into how a more defined ordinance could better serve our residents. 
 
My hope is not to hurt businesses, but to encourage the introduction of a common sense 
ordinance that would better balance the very real needs of residents with a solicitor’s 
ability to sell. 
 
Thank you for your time and service to our city. 
 
Sincerely, 
 Benjamin Vail 
 Yucaipa Resident and Homeowner 
 
 
 
 
 



Claremont Code on “No Soliciting” Signs 
§ 5.40.000 (5.40 is where the full code is written in much greater detail. I believe this would 
be the best and clearest code to reference when crafting our Yucaipa city code.) 
§ 5.40.070 "Do Not Knock" Registry. 
A.  The Finance Department shall prepare a list of addresses of those premises where the 
owner and/or occupant has notified the Finance Department that soliciting is not permitted 
on the premises (hereinafter referred to as the "Do Not Knock" Registry). 
B.  Notification shall be by completion of a form available at City Hall during normal 
business hours and shall be valid for one year. 
C.  The list shall be updated every 30 days and shall be effective on the first day of each 
month. 
D.  Any owner and/or occupant who has requested enlistment on the Do Not Knock 
Registry, pursuant to subsection A herein, shall be able to purchase from the Finance 
Department, for a nominal fee, a sticker or sign for display indicating enlistment on the Do 
Not Knock Registry. 
E.  The Finance Department shall distribute the current Do Not Knock Registry to a solicitor 
at the time of issuance of a permit to solicit pursuant to the provisions of this chapter. 
F.  Solicitors shall obtain an updated version of the Do Not Knock Registry on the first of 
each month from the Finance Department. 
G. Solicitors shall not solicit at any premises identified on the then current Do Not Knock 
Registry. 
(08-07) 
 
§ 5.40.090 Unwanted solicitations prohibited. 
A.  It is unlawful for any person to go upon, ring the bell, knock on the door of or attempt to 
gain admission to the premises of any residence, dwelling or apartment in the City where 
the owner, adult occupant or other person in control thereof has expressed his or her 
objection to such activity either by explicit instructions, oral or written, or by posting a 
sticker or sign indicating the location is listed on the City's Do Not Knock Registry pursuant 
to Section 5.40.070, or by posting a sign or decal bearing the words "No Solicitation" or 
words of similar import, unless prior to such entry, bell ringing or knocking, such person 
has been requested or invited by the owner or adult occupant or other person in control of 
the premises to be thereupon for such purpose. 
B.  Activities related to a service requested by the owner or occupant of the property and 
undertaken in the ordinary course of business, including but not limited to deliveries of 
utility notices, telephone directory deliveries, regular newspaper deliveries, work order 
notices and service inquiries, are presumed to be requested or invited for the purpose of 
this section. 



Temecula Code on “No Soliciting” Signs 
§ 5.16.100 Posting of "NO SOLICITORS" notices. 
A. Solicitations pursuant to permits issued under this chapter shall not be made at any of 
the following locations: 
1. Any house, apartment, or other dwelling to which is affixed a sign or notice indicating 
"NO SOLICITORS" or any similar indication that no solicitation contact is desired by the 
occupants thereof; 
2. Any commercial establishment to which is affixed a sign or notice indicating "NO 
SOLICITORS" or any similar indication that no solicitation contact is desired by the 
occupants thereof and a map depicting the area within the commercial establishment 
where soliciting is prohibited; 
3. Any retail establishment under five acres to which is affixed a sign or notice indicating 
"NO SOLICITORS" or any similar indication that no solicitation contact is desired by the 
occupants thereof and a map depicting the area within the retail establishment where 
soliciting is prohibited. 
B. Solicitations shall not be made at any house, apartment or other dwelling within a 
homeowner's association where: 
1. The homeowner's association has posted on each entry way to the subdivision a sign or 
notice in substantially the following form: 
Solicitation or Peddling at any house, apartment or dwelling unit within the area on the 
below map is prohibited and subject to criminal prosecution and a fine of up to $1,000.00; 
2. A map depicting the area within the homeowner's association is attached to the notice; 
and 
3. The homeowner's association has requested in writing that the city extend the provisions 
of this chapter upon the homeowner's association's property. 
(Ord. 94-12 § 3) 
 




